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From: Robert Pacheco

Sent: Monday, May 17, 2010 8:21 AM
To: Amber Engledow

Subject: RE: Services QC

The day is as good as a stuffy nose will allow, but thanks , the carpet is outstanding, | have gave your name to a couple of
staff member that like the way it worked. If | have something else come up you are the first on my list to contact.

From: Amber Engledow |

Sent: Monday, May 17, 2010 10:16 AM
To: Robert Pacheco
Subject: Services QC

Good Morning Robert,

| hope the day has got off to a good start for you and only continues to build in greatness. How does the carpet
look, anything else you would like us to clean? We have mailed the invoice for services, | believe you will receive it
today or tomorrow. Please email or call if there’s anything further you would like to discuss. Thanks for the opportunity
to show you what we can do!

Sincerely,
Amber Engledow

Rainbow International of Wichita
1600 S Topeka

Wichita, KS 67211
(316)558-8422
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